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DO YOU LIKE TO OBSERVE PEOPLE?

MARTA KRISTIN LARUSDOTTIR, ASSISTANT PROFESSOR
SCHOOL OF COMPUTER SCIENCE | RU LECTURE MARATHON
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| LIKE IT VERY MUCH!
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| AM ACTUALLY OBSERVING SOFTWARE
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HOW EASY IS IT TO USE
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HOW IS THAT DEFINDED?

Effectiveness:

“Can the user complete
a defined task?”

Efficiency:

“Can he complete it with
reasonable resources?”

" Satisfaction:

“What is the level of
discomfort?”
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EVALUATION METHODS
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MY REASEARCH QUESTIONS

1. How different are the results of using various
usability evaluation methods for evaluating the
same software system?

2. How useful are the results of usabllity evaluation
to the recipients?

3. To what extent are usabllity evaluation methods
actually used in the industry?

4. What are the implications of doing usability
evaluation in the software development practice?
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